
10 minutes from Cancun International Airport 
20 minutes from Downtown Cancun
Cancun - Chetumal Km 340, Riviera Maya, C.P. 77500,
Cancun, Quintana Roo, Mexico. 

Phone: +52-998-881-6000
moonpalacecancun.com

LOCATION

Number of rooms: 713
• Superior Deluxe Garden View: 291*
• Superior Deluxe Ocean View: 175
• Superior Deluxe Ocean Front: 84
• Superior Honeymoon Suite: 56
• Superior Family Suite: 40
• Superior Governor Suite: 16
Balcony: All
Double Whirlpool tub: All
*Rooms for the physically challenged: 4
(upon request & subject to availability)
Smoke-free resort

  
 
  

®

Liquor dispenser
Mini-bar with sodas, bottled 
water, juices, domestic and 

imported beers (refreshed daily)
Welcome bottle of red wine

Turndown service
Smart TV with streaming via 

Google Chromecast
Turndown service
Natura Bissé soap

CHI  Bath amenities

®

CHI®  Hairdryer and 
straightener
Bathrobes and slippers
Iron and ironing board
Digital safe (laptop size)
Direct dial telephone
JBL Radio/Alarm clock
Individually controlled AC
Additional amenities apply for 
Superior Honeymoon, Governor
& Family Suites

ACCOMMODATIONS OVERVIEW ROOM AMENITIES

ALL-INCLUSIVE FEATURES

Four diamond resort, luxurious accommodations, extraordinary dining 
options, top-shelf liquors, 24-hour room service, complimentary Wi-Fi and 

unlimited local and long distance calls to the continental U.S. and 
Canada, as well as nightly and world-class entertainment. 

Taxes and gratuities included.

FAMILIES COUPLES WEDDINGS SPA GOLF MEETINGS



Perfect for families, Moon Palace Nizuc 

poolside gazebos and mega screen 
right by the pool to catch the game.

RESTAURANTS  (6) & BARS (4)

  

 ADDITIONAL FACILITIES

($)($)

($)

($)

($)

($)

($)

($)

($)

($)

($)

($)

($)

Concierge
24-hour room service
Complimentary Wi-Fi

Wedding services 
Beauty salon 
Spa boutique 
Doctor on call 24 hrs 
Dry cleaning & laundry service 
Gift shop 
Palace Vacation Planners 
Jewelry store 
Taxis available 24 hrs 
Cribs & rollaway beds (upon request)
Wheelchairs (upon request)
Currency exchange
Ice machines
ATM machine
Complimentary self parking
Palace Rent-A-Car 
Lobby-to-Lobby Shuttle
Transportation to Moon Spa & Golf
Jack Nicklaus Signature Golf Course 
Golf Academy 
Nanny service ($)

I  
FACILITIES & 
ENTERTAINMENT RESORT SERVICES MEET NG SPACE

  
   

    

In Nizuc section:
Tortugas Ballroom: 5,738 sq.ft.
Max. Capacity: 380 banquet style.

 
    

 

Sunrise section 
Moon Spa & Golf Club
Golf Villas

DRESSCODE

    
     

 

Casual: Bare feet, swimsuits, and wet 
clothes are not allowed. Gentlemen must 
wear shirts.

     
      

        
     

Smart Casual: Please wear long pants/
tailored shorts, collared, polo or Mao shirt. 
No water shoes or bare feet are allowed. No 
swimsuits or sleeveless shirts are allowed.

 Fees Apply($)

 

   
      

The information contained herein 
is subject to change at any time.

1 Outdoor pool with 3 sections, including:
1 Water slide, splash zone, wheelchair
access
Water sports marina
O Spa
The Playroom Kids
Club (ages: 4-12) 9:00 am-10:00 pm
Pony Experience (for children)
(Mondays, Tuesdays & Thursdays)
(3:30 pm, 4:30 pm, 5:30pm) ($)
Fitness Center 6:00 am-10:00 pm
Yoga and pilates
Beach soccer, beach and pool volleyball
2 Lit tennis courts
1 Basketball court
Bicycles, billiards (adults only), table tennis,
board games
Outdoor stage for evening shows
Daily activities

Chapel

MANGLAR: Central Lobby

 Breakfast: 6:30 am-11:30 pm
 Lunch: 12:30 pm-4:30 pm
 Dinner: 6:00 pm-11:00 pm 

CARVAO: Lobby
Brazilian Steakhouse. Rodizio Grill

 5:30 pm-11:00 pm
CAPORALES: Lobby

Mexican Cuisine
 Breakfast à la carte: 7:00 am-11:·30 am

 Dinner à la carte: 6:00 pm-11:00 pm
PALAPA DELFINES: Poolside
 Snack Bar: 11:30 am-4:30 pm

Bar: 10:00 am-7:00 pm
LA BURGUERIA: Poolside

Gourmet burgers à la carte: 
11:30 am-6:00 pm 

PALAPA PELÍCANOS: Poolside
Snack Bar: 11:30 am-4:30 pm 
Bar: 10:00 am-11:00 pm
Mediterranean cuisine
Dinner à la carte: Sunday to Wednesday 
6:00 pm - 11:00 pm

LOBBY BAR: Bar service, snacks & live music
10:00 am-1:00 am
THE PUB BREW HOUSE: Lobby. Live music 
6:00 pm-1:00 am - Adults only
SWEET & COFFEE: Lobby

6:00 am-11:00 pm

Indian cuisine
Dinner à la carte: Thursday to Saturday 
6:00 pm - 11:00 pm

For added convenience, and to o�er 
guests enhanced comfort and service, 
reservations are available at our 
restaurants through our app.


